FACS REGIONAL CONTACT INFORMATION

FAMILY DIRECTED SERVICES

Region Contact Person Address Phone/FAX Email
Region 1 Heather Freeman 1120 Ironwood Ct Phone: (208) 769-2704 | FreemanH@dhw.idaho.gov

Benewah, Bonner,
Boundary, Kootenai, and
Shoshone Counties

Back Up:
Pete Peterson

Coeur d’Alene, ID 83814

FAX: (208) 769-1430

Region 2
Clearwater, Idaho, Latah,

Lewis, and Nez Perce Counties

Pete Peterson

Back Up:
Heather Freeman

2604 16™ Ave
Lewiston, ID 83501

Mailing: P.O. Drawer B
Lewiston, ID 83501

Phone: (208) 798-4127

FAX: (208) 799-3328

PeterseP@dhw.idaho.gov

Regions 3 and 4
Adams, Canyon, Gem,

Owyhee Payette, and
Washington Counties

Ada, Boise, EImore and
Valley Counties

Noralee Fitch

Back Up
Sarah Czaja

Region 3
823 Parke Centre Way

Nampa, ID 83651

Region 4
1720 Westgate Dr

Boise, ID 83704

Region 3
Phone: (208) 475-5091

FAX: (208) 463-0972

Region 4
Phone: (208) 334-0970

FAX: (208) 334-0926

FitchN@dhw.idaho.gov

CzajaS@dhw.idaho.gov

Region 5
Blaine, Camas, Cassia, Gooding,

Jerome, Lincoln, Minidoka and
Twin Falls Counties

Mendi Serpa

Back Up:
Mark Schwartzenberger

803 Harrison Street
Twin Falls, ID 83303

Phone: (208) 732-1544

FAX: (208) 736-2135

SerpaM@dhw.idaho.gov

Regions 6 and 7
Bannock, Bear Lake, Bingham,

Caribou, Franklin, Oneida, and
Power Counties

Bonneville, Butte, Clark, Custer,
Fremont, Jefferson, Lemhi,
Madison and Teton Counties

Mark Schwartzenberger

Back Up:
Mendi Serpa

150 Shoup Avenue
Suite 6
Idaho Falls, ID 83402

Phone: (208) 528-4045

FAX: (208) 528-4044

SchwartM@dhw.idaho.gov
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